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John M. Rice

	Objective
	To obtain a full time position in the Information Technology field, including but not limited to, Information Technology Management, LAN/WAN Administration, Telecommunications and Information Technology Support.

	Experience
	2005-2010
Medicor Associates, Inc


Network Administrator

· Managed and maintained Unix/Solaris/Windows Networks, including, all hardware, software, and OS updates, patches and all technical Help Desk support.

· Operated and maintained NEC Voice over IP PBX Phone Systems.

· Managed Active Directory Network of 250+ users and groups.

· Managed an Exchange 2000 Server (250+ users), including Outlook Web Access. Currently in the process of upgrading servers to Exchange 2003 and a Secondary Server for Outlook Web Access.

· Managed an Electronic Medical Records and Billing system (Allscripts, IDX, Medent).

· Converted an unencrypted microwave wireless network to a secure fiber network.

· Converted a T1 Frame Relay from New York to Pennsylvania to a T1 MPLS wide area network.

· Replaced NEC Bluefire Routers with Cisco 3640. This includes programming static and default routes, Access control list, and Quality of Service.

· Installed and Managed a Smoothwall Linux based firewall, implementing Content Filtering, Spam Blocking, and Virus Protection and Spyware protection. Also utilized the LDAP and initd integration to allow users to log into and bypass certain Content Filters.

· Installed and Managed a SonicWALL TZ170 and TZ180, implementing Content Filtering, Spam Blocking, Virus Protection (on both a gateway level and on a host level), and Spyware protection. Also utilized the LDAP Integration to allow users to log into and bypass certain Content Filters.

· Setup multiple site-to-site VPN’s as well as utilizing the group VPN Policy and a HTTPS VPN (SonicWALL SSL VPN) tunnel to allow employees  to work offsite.

· Setup IIS Intranet Web Server as well as a LAMP Ubuntu and Cent OS 5.4 Server. Utilizing the name-based virtual web services through DNS and Webmin /Virtualmin.

· Setup Open Source, Linux based enterprise network monitoring software solution Zenoss, Zabix, and Nagios.
· Setup an Open Source, Linux based enterprise trouble ticket solution, including online chat support. (Help Desk Live).

· Setup and managed a MailScanner Server running ClamAV, BitDefender, and SpamAssassin to scan incoming emails for viruses, malware, and spyware before it comes into contact with our main Exchange 2000 Server.

· Setup and managed a Windows 2000 Terminal Server for use with Windows RDP Client so that people can work from outside of our offices.

· Setup and managed a SSLeXplorer Open Source RDP through SSL Server so that users may use a RDP client over SSH to connect to the Windows 2000 Terminal Server through an SSL connection.

· Installed and managed GFI LanGuard and GFI Mail Essintials for Exchange Server.

	
	1999-2005
United States Navy


Cryptologic Maintenance Technician (CTM) 

· Managed and maintained a multi million dollar Unix/Solaris/Windows      Network.

· Operated and maintained the Navy’s classified Top Secret and non classified global satellite telecommunications systems.

· Provided technical support for state–of–the–art electronic radio receivers and computer equipment 

· Managed and maintained COAST/Firetower website directory searching software and servers.

· Started and maintained a Windows 2003/2000/XP/Linux network from the ground up.

	Education
	2008–2010        Kaplan University
Erie, PA

· Will graduate with honors with a Bachelor in Science in Information Technology on April 2010.

2007–2008        Axia College of University of Phoenix
Erie, PA

· Associates Degree in Information Technology with an emphasis on Networking.

2003–2004
Electronic Systems Institute
Virginia Beach, VA

· CompTIA Linux+ Course

· CompTIA Network+ Course

· CompTIA SQL (Beginner Course)

· CompTIA CCNA Course – currently studying for the CCNA exam.

2003–2003
NTTC Corry Station
Pensacola, FL

· Network System Administration and CCNA “C” School UIC-2735

· Graduated second in a class of 20.

1999–2000
NTTC Corry Station
Pensacola, FL

· Cryptologic Maintenance Technician (CTM) “A” School

· Graduated fourth in a class of 20.

1999–1999
Pruden Vocational School
Suffolk, VA

· Graduated from PC Repair and LAN Administration Course.

1996–1999
Lakeland High School
Suffolk, VA

· Graduated with High School Diploma.



	Computer Skills
	Over ten years of progressively responsible IT and management experience. Expertise includes: multiplatform environments (Windows, Linux, Unix, AIX, and Macintosh), LANs/ WANs, Cisco and NEC BlueFire IOS’s, technical infrastructure. NEC Based PBX Systems. Apache and IIS Web Servers. Active Directory and Exchange Servers. SonicWALL, SmoothWall, IPCop, Suse and Redhat based Hardware Firewalls. A plethora of knowledge on Open Source network monitoring solutions. Working knowledge of HTML, PHP and JavaScript programming languages. 

	Interests
	Computers, Linux/Unix and Mac Operating Systems, Computer/Console Games, Martial Arts.



	References
	Available upon request.



	Special Notes
	Honorable discharge from the United States Navy on July 27, 2005.

Multiple time recipient of the Deans and Presidential Deans List in College.

Cleared for Top Secret Information and granted access to Sensitive Compartmented Information based on a Single Source Background Investigation conducted on 18 Apr 00. Specific Clearance is currently inactive, specific information is available upon request.

Head of the Erie Linux Users Group. http://erielug.org/




